
Sherman Clinical Research SMS Privacy Policy 

At Sherman Clinical Research, we are committed to protecting your privacy. This SMS Privacy Policy 
explains how we collect, use, store, and protect your personal information when you interact with us 
via text messaging (SMS/MMS) using our toll-free number. This policy complies with the Telephone 
Consumer Protection Act (TCPA), HIPAA, and other applicable regulations. 

1. Information We Collect: When you opt in to receive SMS messages from Sherman Clinical 
Research, we may collect: 

• Your mobile phone number 
• Your name (if provided) 
• Information you provide in message responses (e.g., appointment confirmations) 
• Message delivery and interaction data (e.g., timestamps, status) 

2. How We Collect Your Information: We collect information directly from you when: 

• You enter your phone number into a web form on our website 
(www.shermanclinicalresearch.com) 

• You opt in through a registration form on facebook, google or other social media 
• You interact with our staff via SMS for research-related communications 

3. How We Use SMS Information: We use your SMS data to: 

• Send transactional messages (e.g., appointment reminders, study updates) 
• Respond to your inquiries or support requests 
• Send promotional messages (e.g., study recruitment) only with your prior express written 

consent 
• Analyze message delivery to improve our services 

4. Sharing Your Information: Sherman Clinical Research does not sell or share your SMS data 
with third parties for their marketing purposes. We may share your information with: 

• Trusted service providers (e.g., SMS gateway providers, phone carriers) who assist in 
delivering our messaging services 

• Regulatory authorities, if required by law (e.g., HIPAA compliance) These providers are 
contractually obligated to maintain confidentiality and comply with HIPAA and TCPA 
regulations. 

5. Your Choices and Rights: You may opt out of SMS messages at any time by replying “STOP” 
to any message. You will receive a confirmation and no further messages unless you opt in 
again. To request access to, correction of, or deletion of your SMS-related data, contact us at 
contactus@shermanclinicalresearch.com. Under HIPAA, you have rights to access and manage 
your protected health information. 

6. Data Security and Retention: We implement industry-standard security measures, including 
encryption, to protect your personal data in compliance with HIPAA. SMS data is retained only 
as long as necessary to fulfill the purposes outlined above or to comply with legal obligations 
(e.g., clinical research recordkeeping). 

7. Consent for SMS Communications: By opting in to our SMS program, you provide express 
written consent to receive transactional and promotional messages from Sherman Clinical 
Research via our toll-free number. Consent is not a condition of participating in our research 



studies. Message frequency varies, and message/data rates may apply (contact your carrier for 
details). 

8. Changes to This Policy: We may update this SMS Privacy Policy periodically. Material 
changes will be communicated via SMS or posted on our website 
(www.shermanclinicalresearch.com). Continued use of our SMS service indicates acceptance 
of the revised policy. 

9. Contact Us: For questions about this policy or your SMS data, contact: Sherman Clinical 
Research 2800 N. Highway 75, Suite 120, Sherman, TX 75090; Email: 
contactus@shermanclinicalresearch.com; Phone: 903-771-4093 

 

 

Example of Intake Form 

  


